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Hilltop Home is a private, nonprofit Intermediate Care Facility in Raleigh, North Carolina that serves children with severe to profound developmental disabilities who are medically fragile. 

Our mission is to provide exceptional, individualized, 24/7 care in a nurturing, home-like environment, grounded in the belief that every child deserves safety, dignity, love, and opportunities to thrive. Partnering with Hilltop Home allows community programs to make a meaningful impact while strengthening leadership, service, and real-world engagement.
Volunteers play a vital role in promoting social participation, inclusion, and belonging to our residents through activities like community engagement, event support, and creative projects.

Due to the complex medical needs of our residents, volunteer opportunities are thoughtfully designed to support our staff’s work without involving direct handling. We thank you for your understanding!
Who can get involved:
Students and academic institutions
Faith-based, spiritual, or cultural organizations
Religious beliefs should not be promoted or imposed onto the children or staff. 
We appreciate your understanding. 
Performing arts companies
Museums and nature centers
Anyone organization or volunteer interested in supporting our mission!

How you can Volunteer:
Perform live music or dance routines 
Lead sing-alongs or read stories
Facilitate arts and craft projects
Help plan community or holiday celebrations
Play games with the use of assistive technology and switches
Provide sensory stimulation experiences, e.g. visual or tactile displays, art shows, etc. 
Aid with facility management and gardening
Assist with organizing and supervising outdoor activities, fundraising, and advocacy per executive direction


When can you volunteer?
Weekdays within business hours

Other ways you can partner with Hilltop Home:
Become a sponsor 
Donate from our Amazon Wish List or a monetary contribution (found on our website)
Have an idea to engage with Hilltop Home? 
We’d love to hear from you!

Contact us:
Email: services@hilltophome.org
Phone: (919) 231-8315
Business Hours: 
       Monday-Friday, 8am-5pm




Frequently Asked Questions:
What is a medically fragile child?
A medically fragile child is a child who has serious, ongoing health condition that require daily nursing care, monitoring, or life-sustaining medical equipment (Team, 2024). They often qualify for specialized programs that help them receive appropriate, individualized care, like facilities such as Hilltop Home. Every child is different, and some have additional conditions that classify them as “medically complex,” meaning they receive care for more than one condition. These conditions may also include “developmental disabilities,” meaning that present physical or cognitive impairments limit a child’s ability to engage in tasks, learn, or move compared to others their age.

How do specialized programs support medically fragile children?
Children at Hilltop Home depend on life-sustaining equipment to manage their condition(s), may require 24/7 monitoring, skilled nursing care, specialized procedures (such as feeding tube management, respiratory support, etc.), and may receive therapy from physical, occupational, and speech therapists. Due to the complexities of their care, the Hilltop Home residents require the assistance of consistent, skilled, trained care.

Can I volunteer to help with the residents’ care?
While we appreciate the motivation to assist in the children’s everyday tasks, direct handling with the residents’ is strictly prohibited to our staff due to their complex medical needs. However, there are many other ways to engage with the Hilltop Home residents to support their learning, communication skills, resilience, and have them be part of the community! We thank you for your understanding and we are more than happy to answer any additional questions regarding handling limitations and the services we provide as per Hilltop Home’s mission.

How does volunteering support Hilltop Home’s residents?
By engaging with our residents, they can better access different parts of their community! Through increased social participation, these experiences help grow in their resilience and communication skills. Additionally, members of our local community can gain a better understanding complex disabilities and their impact through engaging in social participation in a variety of activities.

Have any additional questions? Feel free to contact us!
· Email: services@hilltophome.org
· Phone: (919) 231-8315
· Business Hours: Monday-Friday, 8am-5pm

Resource:
Team, D. (2024, October 28). Medically fragile child. Atlantic Care Services. https://www.atlanticcareservices.com/medically-fragile-child/
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