FACT SHEET - DRAFT
Caregiver Resilience in the Neonatal Intensive Care Unit


INTRODUCTION: The American Psychological Association defines resilience as “the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional, and behavioral flexibility and adjustment to external and internal demands”.1 This dynamic process is critical for the well-being of caregivers of infants and infants in the neonatal intensive care unit (NICU) environment. NICU-specific stressors include the unpredictable nature of the infant’s condition, frequent medical procedures, prolonged hospitalization, parent-infant separation, medical equipment, alarms, and constant monitoring, which impact family routines, relationships, bonding, and traditional roles.2 Up to 70% of caregivers experience psychological distress symptoms during or after their infant’s NICU admission, indicating the need for support.2,3,4 NICU physical therapists should implement trauma-informed care, culturally sensitive care, and supportive communication strategies to help reduce parental stress and trauma during NICU stay.2 Parents of infants in the NICU identified individualized needs assessments, opportunities for connection, support groups, family presence at bedside, meaningful involvement in care, enhanced provider support, and open communication as optimal family resilience support systems.5


NICU physical therapists have the opportunity to include and empower families, which improves caregiver resilience. 

1. COLLABORATIVE CARE & EMPOWERMENT: Supporting and encouraging caregivers to participate in skin-to-skin and routine caregiving activities can improve parent self-efficacy and parent-child bonding.2 Caregiver education can also positively impact parental self-efficacy, which is associated with decreased anxiety levels.3 
2. INDIVIDUALIZED, TRAUMA-INFORMED CARE: Therapists should create educational materials, facilitate open communication, provide individualized care, and promote support groups to decrease parental stress and fear.2,5  

NICU physical therapists play an integral role in caregiver distress and should integrate collaborative care, empowerment, and individualized, trauma-informed care to best support this population. 
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